
Rates

RATES – TYPICAL EXAMPLES

Where used Example Rate type Calc.
method Net/Gross Reducing/

increasing

Base/
Rolled
price

Print mode Group

Ticket sales
(Modify Rate)

Child/Concession/
student etc disc./premium

+/-
fix
%

gross reducing base in separate field * ticket

Ticket sales
(Modify Rate)

Box seat/ Premium
seat disc./premium

+/-
fix
%

gross increasing base in separate field * ticket

Ticket sales
(Modify Rate)

Booking fee
(per ticket) disc./premium +/- gross increasing base

Not printed (price
shown on ticket will
include the fee)

ticket

Season ticket sales
(Modify Rate)

Child/Concession/
student etc disc./premium

+/-
fix
%

gross reducing base in separate field * ticket

Ticket sales
(Transaction fee) Credit card charge transaction +/-

% gross increasing base n/a transaction

Ticket sales
(Transaction fee) Postage transaction charge +/-

% gross increasing base n/a transaction

Refunds
(Transaction fee) Refund charge transaction charge +/-

% gross increasing base n/a transaction

Extra charge
(Network sales) Booking fee service charge +/-

% gross increasing base n/a ticket /
transaction

Discount card setup
(Rate) Discount rate discount +/-

% gross reducing base n/a ticket

Resellers
(Commission) Reseller commission commission % gross reducing base n/a ticket

Resellers
(Commission) Reseller commission reseller discount +/- gross reducing base n/a ticket

* use “Printed in place of price” if you want the Rate Name to be printed on the ticket instead of the price i.e. the Ticket price will not be printed on the
ticket if you have selected the field “Ticket’s price string” to display the ticket price on the ticket.


